
 
Dear	New	Pa)ent,		

We	are	very	excited	to	welcome	you	to	West	Valley	Naturopathic	Center.	Within	this	le>er	you	will	find	the	
following:	our	policies,	a	website	for	the	new	pa)ent	forms,		the	physical	address	of	our	office,	and	a	map	of	our	
office	loca)on.		

If	you	should	need	to	reschedule	your	appointment:	

• Must	be	within	24	hours	of	your	scheduled	appointment	)me	

• The	ini)al	deposit	will	be	held	for	the	rescheduled	appointment,	so	long	as	you	reschedule	within	the	24	hour	
)me	frame.		

If	we	do	not	receive	no.ce	prior	to	the	24	hours	or	you	do	not	show	to	your	appointment,	the	$25	deposit	is	non-
refundable	with	no	excep.ons.	

The	new	pa)ent	forms	can	be	found	on	our	website	at	www.wvncaz.com/forms.	For	adults,	you	can	fill	out	op)on	
number	two:	Adult	New	Pa)ent	Online	Forms.	For	minors,	you	will	fill	out	op)on	number	four:	Pediatric	New	
Pa)ent	Online	Form.		

To	avoid	your	new	pa)ent	consulta)on	being	rescheduled,	we	must	receive	the	new	pa)ent	forms	completely	
filled	out	at	least	48	hours	prior	to	your	scheduled	appointment	)me.	

Reminders:	

• Our	office	is	a	cash	pay	office	and	your	service	fee	is	based	on	the	amount	of	)me	spent	with	the	doctor	only.	

• If	your	ini)al	60	minute	consult	goes	longer,	there	is	an	addi)onal	charge	on	the	)me	spent.		

• You	will	receive	text	reminders	48	hours	before	your	scheduled	appointment	)me	as	a	courtesy.		

• Bring	with	you	to	your	ini)al	appointment:	recent	labs,	medical	imaging,	health	insurance	card,	driver’s	license,	
list	of	current	supplements	and	medica)on,	and	any	other	per)nent	medical	informa)on.	

We	are	at	your	service	to	assist	you	in	your	journey	to	
op)mizing	your	health	and	wellness.	Please	do	not	
hesitate	to	contact	us	at	623-643-9598	if	you	have	any	
addi)onal	ques)ons	or	concerns.	We	look	forward	to	
mee)ng	you	and	we	are	truly	excited	that	you	have	
chosen	our	office	to	facilitate	your	health	care	needs.		

Sincerely,		

WVNC	Staff	

						(T)	623.643.9598.	 	 	 	 	 (W)	www.wvncaz.com.	 	 	 	 	 (E)	admin@wvncaz.com	

	 	 	 	 	 	 1646	N.	Litchfield	Rd	#200	Goodyear,	Az	85395

 West Valley 
 Naturopathic Center 
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BANYAN WELLNESS CENTER 
1646 N. Litchfield Road, Suite 200 

Goodyear, AZ  85395 

Terms of Agreement 

Patient Name: Last_______________________    First____________________  M.I.___ 

Age:_____      Date of Birth:_____/_____/_____     Social Security #:_____/_____/_____ 

Welcome to Banyan Wellness Center and thank you for choosing us for your health care needs.  
We look forward to helping you recapture your life. 

Office Hours:  Our hours of operation are currently Monday-Thursday 8:30am - 5pm and Friday 8:30am - 
4pm.  We are closed daily from 12:00pm - 1:30pm.  We reserve the right to change our office hours at any time 
without prior notification.  

Active Patient:  To be considered an active patient in the practice you must have been seen by one of the 
doctors within the last 3 years.  If it has been over 3 years since you have had an appointment your chart will be 
moved to storage.  After 3 years you will be starting as a new patient within the practice.  We are required by 
law to maintain your records for 6 years, after 6 years we reserve the right to dispose of your medical 
information.  If you would like to have a copy of your chart please see the records policy below.  We will 
forward your information to another provider at no expense via fax, however, if a hard copy is required by your 
new physician there will be an applicable copy fee. 

Visits:  All visits with the providers at Banyan Wellness Center are based on time.  Time blocks are based on 15 
minute increments.  Our staff tracks each appointment starting from the moment your doctor closes their office 
door, ending when all questions have been answered at the front of the office with your doctor.  Once your 
appointment has gone 7 minutes past the 15 minute increment your visit will be billed at the next higher 15 
minute increment.  The staff tracks the duration of the visit to ensure that you are being charged appropriately, 
and only for the time spent with your doctor.  This is to avoid any confusion as to why you are being charged 
more or less then the scheduled appointment time.  We want to ensure that you are only charged for the time 
you spend with your doctor.  The appointment charge is non-negotiable and will not be adjusted.   

We do not take walk in appointments, however, we will do everything we can to accommodate urgent visits 
including same day visits, as long as a provider is available.  Please understand that in the event of an urgent 
visit your appointment will be with the first available doctor which may or may not be your "regular" doctor, 
however, you will be given options. 



Initial appointments:  Initial appointments are scheduled for 60 minutes..  If you should go over the allotted 
time for your initial appointment there will be an additional charge based on the additional amount of time spent 
with your doctor, again, based on 15 minute increments. 

Follow up appointments:   Follow up appointment are scheduled in 15 minutes increments.  In the event that 
your appointment should go over your allotted time by 7 minutes you will be charged at the next 15 minute 
increment.  For example, if you are scheduled for a 30 minute follow up appointment and your follow up lasted 
38 minutes you will be charged for a 45 minute follow up appointment.  Accordingly, if you are scheduled for a 
45 minute appointment and you only spend 30 minutes with the doctor you will only be charged for the time 
that you spent with the doctor, in this case, 30 minutes.  Rates are subject to change without notice, although we 
will do our best to make our patients aware of any changes to our fee structure in advance. 

Phone consults: For your convenience we offer phone consults to existing patients.  When it is time for your 
appointment our office staff will call you and collect a credit card for the payment of your appointment prior to 
being transferred to your doctor.  Your card will only be charged after you have finished your appointment at 
which time we can ship out any supplements that may be needed as well.  Phone consults are billed at the same 
15 minute increment and rate as a face to face to consult. 

Late for your appointment:  In the event that you are 15 minutes late for your appointment you may be asked 
to reschedule your appointment, this will be at the discretion of your doctor.  In the event that you are late and 
your doctor is able to see you, you may not be seen for the original scheduled follow up time as there is 
traditionally another patient scheduled after you.  Thus, you may only get 30 minutes of your allocated 45 
minute appointment.  You will be billed for the amount of time spent with your doctor. 

HCG follow up appointments:  HCG follow up appointments are scheduled for 15 minutes with the doctor 
and is included in the price of your HCG program.  In the event that your follow up should go over the allocated 
15 minutes you will be charged for the additional time spent with the doctor.  

After Hours Calls:  All after hours calls made to any of the providers will be assessed a $95 fee and will be 
called upon to be collected the following business day.  

Cancellations:   
Initial appointment:  If you should need to reschedule your initial appointment please be sure to provide us 
with 24 business hours notice prior to your scheduled appointment time.  This means that if you are scheduled 
for a Monday you would need to cancel on the Friday before, same applies for holidays.  You will receive a 
courtesy phone call reminding you of your initial appointment at the number provided at the time of booking 
your appointment, 48 hours prior to your scheduled time.  If we do not receive notice of cancellation of your 
initial appointment 24 hours prior and you need to change your appointment or if you do not show up for your 
appointment the $25 deposit is forfeited. 

If you reschedule your initial appointment 24 business hours in advance of your scheduled time the initial $25 
deposit is honored.  The deposit will be held on your account for 3 months, if you do not reschedule your initial 
appointment within 3 months, the deposit is forfeited and a new deposit will be required to schedule an initial 
appointment.  In the event that you are a no show for your initial appointment and you would like to reschedule 
your initial appointment, we will retain the original $25 deposit and require a non-refundable deposit for the full 



full amount of the initial appointment at the time we reschedule your appointment.  Our office does not double 
book patients, the scheduled hour is time dedicated solely to you. 

Follow up appointment: 
If you fail to give 24 business hours notification for your scheduled follow up visit or do not show up for your 
appointment you will be responsible for to the full amount of your allotted appointment time.  This will be 
invoiced to your account and it will be necessary for this invoice to be paid prior to scheduling another follow 
up.  We give every patient the grace of one missed follow up appointment understanding that things happen in 
life, this visit is not invoiced, however, any future missed appointments will be. 

HCG follow up: 
If you do not show up for your HCG follow up visit (part of your package) or fail to cancel within 24 hours of 
your scheduled HCG follow up you will forfeit your  complimentary follow up appointment. 

IV therapy: 
One of the treatments offered at Banyan Wellness Center is IV therapy.  The IVs that we administer are vast and 
for a variety of conditions which may be recommended to you by your doctor.  All IVs are custom made for you 
specifically.  IVs are made the day of your appointment.  You will receive a courtesy reminder of your 
scheduled IV appointment 48 hours prior to your IV.  If you do not show up or do not cancel your IV 
appointment within 24 business hours of your scheduled time you will be charged for the full amount of your 
IV, even if you did not receive the infusion, as we must now discard the mix. 

Fees & Financial Policy:  Payment of fees is the direct responsibility of the patient.  Banyan Wellness Center 
does not bill insurance, however we will provide you upon request with the necessary form so that you may 
submit directly to your insurance provider.   You are responsible for contacting your insurance provider to verify 
your benefits.  We cannot guarantee reimbursement.  We are currently not recognized by Medicare, AHCCCS, 
HMO plans or TriCare and therefore are unable to provide any claim forms to submit for reimbursement for the 
aforementioned plans. 

Health Insurance Claim Form: 
Currently the health care providers at Banyan Wellness Center are not contracted with any health insurance 
providers.  As the health care field is constantly changing, this also may change in the future.  If you have a 
PPO plan and you would like to submit for reimbursement for your office visit, please inform one of our staff 
members at the time of your appointment.  We cannot guarantee reimbursement, however, if you have a PPO 
plan and your deductible has been met there is a good possibility that your visit will be reimbursed at an out of 
network provider rate.  The form will be filled out and mailed to you for you to submit to your insurance 
provider for reimbursement.  Unfortunately, as it stands we currently cannot submit an insurance claim form for 
our patients who have Medicare, Medicaid (AHCCS), Tri-care or an HMO plan.  Your health related expenses 
may be tax deductible including any supplements that have been prescribed for you.  If you have an HSA of flex 
spending account you may be able to use those funds to pay for your visit, supplements or any other medically 
necessary expenses you incur within the office including procedures and IVs, please check with your health care 
plan administrator. 



Medicinary:  When you are in need of supplement refills please order through the website, www.wvncaz.com, and 
fill out the supplement order request form, for the products you need.  This is the best method to ensure that we 
have the product in stock and that you will not be waiting.  You will receive a confirmation email for your order 
and it will be ready for you to pick up or it can be mailed to you for an additional postal fee per your request.  
Of course you can always stop into the office to pick up your products, but it is recommended that you call 
ahead to confirm that we have everything that you need in stock.  Please understand that there may be an 
additional wait time.  There are no refunds for items purchased from our medicinary.  

There are times when a patient may require or desires a specialty product that we do not routinely carry in 
stock.  Please talk to our office manager about the possibility of placing a special order you for the particular 
item.  When specialty orders are placed we will collect payment in advance for the item and you will be called 
once the item has arrived to the office for pick up. 

Banyan Wellness Center carries physician grade supplements, manufactured from facilities with the strictest of 
standards.  This allows us to ensure the potency, safety and efficacy of the products you are using.  If you should 
choose to purchase product outside of the ones that have been recommended for you by your provider here at 
Banyan Wellness Center, you are taking on the risk and liability of the product including the possibility of heavy 
metal contaminants such as lead, mercury, PCBs, organocides, fungicides, herbacides and other chemicals.  
Understanding that these products may not only interfere with your capacity to recapture your life, but also 
impair your health. 

Prescriptions:  If you are in need of a prescription refill please contact your pharmacy and have them fax a 
refill request.  Please allow 72 hours for this process to ensure that you will not run out of your medication.  Our 
doctors require a face to face visit at a minimum of every 12 months in order to be able to continue to refill your 
mediations.  Your doctor may require more frequent visits, ranging  from monthly to quarterly appointments 
depending on the medication being prescribed, which occurs frequently when prescribing hormones, thyroid, 
pain medication and/or controlled substances. 

Labs:  Most insurance providers provide coverage for laboratory testing, however, the amount of coverage 
varies greatly.  In some circumstances you may have a copay or a deductible that needs to be met prior to your 
insurance covering the laboratory fee.  It is your responsibility to call your insurance provider and to be familiar 
with your coverage as well as the preferred laboratory for your insurance plan.  In the event that labs are ran 
through one of the commercial testing facilities (LabCorp or Sonora Quest) and your insurance does not cover 
your testing they will bill you at the insurance rate which is usually 2-3 times higher then the cash labs that we 
have available to you.  We will provide you with a cash price quote for labs when asked, so that you may better 
understand your options.  Many times the cash price is a significant savings to you. 

At Banyan Wellness Center we have a wide array of testing available to better assess your current medical needs 
include; food allergy testing, neurotransmitter testing, hormone testing, genetic testing and environmental 
exposure testing.  Unfortunately, these labs are traditionally not coved by insurance and are a cash pay. 

Lab Copies:   
It is the office policy that when your doctor runs labs a follow up appointment is scheduled to go over those 
labs.  This is to ensure that you understand all aspects of your labs as well as an opportunity for your doctor to 
raise any concerns seen.  Your doctor will make recommendations based on your lab work and also give you an 
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opportunity to ask any questions.  If you would like to have a copy of your labs without seeing your doctor you 
will be asked to sign a document stating that you understand the risk in not having a follow up with your doctor 
to discuss the labs and accept responsibility.   

Copies of your labs will be provided to you at the time of your visit.  Should you require hard copies of past 
labs, they will be provided to you at a charge of $.30 per page.  If you would like to have your labs faxed or 
emailed to you, this will be done at no additional charge. 

Records:  In the event that you should require a copy of your personal health records there will be a $.30 charge 
per page and a $10 copy fee.  You must allow one week for this process.  In the event that a transfer of records 
needs to occur, we will forward your health records to the physician you have chosen at no expense via fax. 

Release of Records:  Please see the attached separate paperwork acknowledging with whom we may share 
your protected medical information.  If this information is not present we will require a signed document prior 
to being able to release your records. 

Terms:  We shall collect payment for services and products at the time of service.  We accept cash, check, 
Visa, Master Card and Discover as forms of payment.  We will charge 20% of the total for any insufficient 
funds checks that are returned. 

Statement: I have read and understand the above policies of Banyan Wellness Center and West Valley 
Naturopathic Center LLC and agree to them.  I consent to treatment from Dr. Brian Archambault NMD and Dr. 
Carla Briante, as well as any other provider of West Valley Naturopathic Center and Banyan  
Wellness Center and accept full responsibility for all expenses incurred by or on my patient account.  In the 
event of non-payment, I will bear the cost of collection and/or all court costs and legal fees should it be 
required. 

_________________________________________              __________________ 
Signature of Patient or Guardian     Date (DD/MM/YY) 


